Karen Goodluck

120 Thompson Street,
Stratford, Ct 06615
203-612-7624
12/13/2009

To Whom It May Concern: Letter of recommendation

It is with great pleasure that | write this letter of recommendation for Edward Reynolds. | had
started my home search with another company and went out with them one time. | was not
satisfied with them and started looking for another realtor. | came across Re/Max and clicked
into the agent tab. | really don’t know what it was about Mr. Reynolds but | decided to contact
him and see what would happen from there.

The services Mr. Reynolds provided were extraordinaire. From the first conversation, he made
the whole process as easy as possible. He was quick to respond to any messages, and as we all
know, when things happened that were unexpected; he was so reassuring that he put my mind at
ease. | was moving from New York and really had no previous knowledge of Connecticut at the
time. At first | started looking in the Bridgeport area but realized that it was not the place for me.
When | mentioned that | wanted a place that had more of a neighborhood feel with single family
homes, he rolled right along with the change and started showing me homes in the Stratford area.

Mr. Reynolds signed me up to his website and | was able to leave him messages about
proprieties that interested me. He made the process very easy and as painless as possible for me.
He listened to what | wanted, and did not pressure me to look beyond the parameters | had set.
He showed me about 18+ possible houses and was very patient with me throughout our search.
The entire process, from the day we signed a contract with him to be our realtor to the day we
closed on our house was about three to four months. He went above and beyond his
responsibility when the previous owner did not want to paint the foundation and trim which FHA
required. Mr. Reynolds showed up on a Saturday with me and we painted everything in about a
half hour.

He recommended the very best in the field to aid me, from the mortgage to an attorney. His
advice and guidance through this process was invaluable. His attention to detail, knowledge of
the field and no-pressure approach were greatly appreciated. | can’t imagine going through this
process with anyone but him. Anyone that buys or sells property in Connecticut and does not use
Edward will surely have a less than optimal experience. Edward Reynolds is simply the best. My
hope is never to move again, but believe me if | have to, he will be the first person that I will be
reaching out to. | have been speaking of the great experience I’ve had with him to my other
friends and just wish that they were looking in this area so | could send them his way.

Sincerely,

Karen Goodluck



