To Whom It May Concern: July 28,2011

Re. Purchase of 95 Alvord Street, Stratford, Ct

My wife and | decided to buy our first home during the fall of 2010. We had done our homework and had a pretty
good idea of what we wanted. Now we had to find a realtor. While looking at listings online, | filled out a request
for a realtor on Overstock.Com. Long story short | was assigned to work with Ed Reynolds from RE/MAX Enterprise
to guide us in finding our first home.

We were initially concerned if Ed would be the right person for us because we did not know much about him.
Shortly after we met and started working with Ed we were put at ease by the fact that Ed was very professional and
knowledgeable about the real estate market as a whole and specifically the Fairfield, CT area where we were
looking to buy.

Being first time home buyers, we had a wish list of things we wanted. Ed took the time to understand exactly what
we wanted and worked hard to find us listings that met our needs. After every showing, Ed would discuss what we
liked and not liked about the showing and help us to see certain things we may have overlooked. Ed was very
patient with us being that we wanted the “perfect” house for us. He never pushed us into a decision and when he
saw red flags about something we thought was worthy of considering Ed was quick to point them out.

After a couple months of looking, we finally saw a house we knew was the one for us. It turned out to be a short-
sale. If you know anything about short-sales you know how much of a hassle they can be. Ed walked us through the
whole process. When the process seemed to stall, Ed made phone calls to his contacts in the institution we were
dealing with to keep the process moving along while at the same time educating us about where everything was
and assuring us he was doing all he could to make sure we got the house.

Finally, in February of 2011 with all the hard work Ed did, we closed on our home and have been living happily in
there since. When we first moved in, Ed came over several times and gave use a hand with fixes around the house.
| don’t think there are many realtors out there who would go to that extent.

| have nothing but great things to say about Ed. His level of professionalism, his knowledge, his character and
integrity are all excellent. | would use Ed again and highly recommend him to others who are looking for a realtor.

Sincerely,

Alex Abosi



